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SYSTEM Dial the telephone num- Requires a Personal
ACCESS ber supplied for Digital’s Computer or one of the
Software Information VT100, VT200 or VT300
Network. family of terminals.
When the modem :
confirms connection, VID (Video) Allows com-
switch modem controls mand-driven session
to ‘data’ mode and hit where you respond to
RETURN key several prompts with the
times. desired command. Re-
quires ANSI-standard |
terminal with 24 lines
SYSTEM per screen.
LOGIN Response to questions:
HAR (Hardcopy) No assum-
Access # Enter access code as- ption mode as to term-
signed to you by the inal type. No screen
Customer  Support formatting (there is no
Centre. automatic pagination). |
Norst &lLast Enterauthorised contact TERMINAL CONTROL CODES in- | |
CONTROL itiated by holding
Password Enter password assigned CODES down the CONTROL
by the Customer Sup- key at tl:ne same time as |
port Centre. (Remember the desired key.
;(z)flhla(.)r;gienx.t)the EEHTE Delete or Deletes one character
Rub Char left of cursor — do not
use BACKSPACE key.
TERMINAL 80 characters per line.
ASSUMPTIONS CTRL/C Same as CTRL/Y, ex-
cept in MAIL. If you are
TERMINAL Three terminal inter- in MAIL function and
MODE faces are available: entering a reply, the
CTRL/C code will abort
MEN (Menu) Allows a menu- the reply, although you
driven session, much will remain in MAIL.
like the P/OS operating
system on Digital’s CTRL/O Press once to suppress
Personal Computers. current output. Press
again to resume output.
Note: Call help by entering questi nark (?) 4 sing RETURN
at any prompt e
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Note! Call help by

ing question mark (?) and pressing RETURN

CTRL/R Redisplays current line, MAI Electronic mail. Allows you to
applying any correction you read messages from the Cus-
have made. tomer Support Centre. Some

messages may request a reply.

CTRL/U Deletes current line and
cancels everything typed SAN Allows you to switch access
since last RETURN. numbers without dropping the

phone connection.

CRTL/W Refreshes the screen when
in menu mode. SPD Allows you to access Software

Product Descriptions (SPD’s)

CTRL/X Deletes everything typed glat::lt)laesep e
since last prompt. '

. SPL Displays supported products

CITRL/Y Aborts any function and curl?en¥ly lislzgd on ygur Soft-
returqs to the. main .level. ware Product Service agree-
Certain functions will re- ment
quire questions answered ’
before abort.

SPR Allows you to submit a Software
. Performance Report directly to

CTRL/Z Terminates free-form entry. the Customer Support Centre.

FUNCTIONS TXT Allows access to a symptom/

CPW Allows you to change your solution information database
password. for answers to questions you

have about your software
products.

CTM Allows you to change your
terminal interface mode.

FLA Displays product FLASH PLEASE NOTE!
Inforrpation. Allovys you to The information made available
read time-critical informa- by Digital via the Digital Software
tion pertaining to software. Information Network (DSIN) is for

customer use only, and should

LOG Completes session, discon- not bi}ﬁlrzdc :r\;?élsablc o
nects telephone call. P )

at an ompt

wding with a colon (:)




